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1. How to Place a Service Call:

1.1) Login :- On the login screen, enter your Username and Password. Click the Log in button.
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The Cantec Group is a technology provider that was established in Waterford in 1994 as a
8\ photocopier dealership by the parents of executive chairperson Eadacin Carrick and CEQ, Greg
Tuohy. The business has grown both organically and through strategic acquisitions over the years to

become an industry leader in technology solutions.
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1.2) Click on Service Call :- On the dashboard screen, click on the Service Call button.
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Our evolution as a business has come about by recognising and adjusting to an ever-changing world and the
diverse requirement of the organisations we work with. The two divisions have emerged from an
understanding that each entity has its own individual for:us and stands alone providing unique services to our
client base.
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1.3) Select Equipment/ Item that needs service :- On the Service Call screen, click on --Select
equipment/ item-- to choose the equipment that needs service.
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1.4 Click the equipment that needs service :- On the Select Equipment screen, click on
the equipment that needs service.

SELECT EQUIPMENT/ITEM .

Description Serial Number Contact Location

EQ10007 X191 Xerox Steve Waste Management
Copiel 801-896-3273 (WMO00)
3060 S Redwood Rd
Salt Lake City, UT
84119

EQ10076 X191 Xerox Xdrh000000-1 Waste Management
Copier (WMOOD)
3060 S Redwood Rd
Salt Lake City, UT
84119
HR Department Lobby

EQ10115 383923 Waste Management
(WMOOD)
3060 S Redwood Rd
Sait Lake City, UT
84119
Student Cente

EQ10271 X191 Xerd 23400098711 Waste Management
Copier (WMO00)
3060 S Redwood Rd
Salt Lake City, UT
84115
test

EQ10272 X191 Xerox 4343000889 Waste Management
Copier (WMO00)
3060 S Redwood Rd
Salt Lake City, UT

Click the equipment that needs service



1.5) Enter Description :- Enter the issue you are having in the Description box.

SJ0a0 5 Redwood Rd

Salt Lake City. UT 84119

REMARKS:

ENTER PHONE NUMBER AND CUSTOMER PO NUMEBER (OPTIONAL)
EINFO GREEN
EMAIL: green@einfodesign.com

PHONME: *

CUSTOMER PO
MNMUMBER:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT/ITEM

DESCRIPTION: *

Q STILL NEED HELP? CLICK HERE
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Type your issue here.



1.6) Click Save :- Click the Save button to submit your Service Call.
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Click here to save your information
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